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Customer FAQ’s  
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https://silverstoneschoolparking.co.uk/wp-content/uploads/School-layout-1.pdf
https://silverstoneschoolparking.co.uk/wp-content/uploads/Customer-FAQs.pdf
https://silverstoneschoolparking.co.uk/wp-content/uploads/Car-park-set-up-and-take-down-list-of-job.pdf
https://silverstoneschoolparking.co.uk/wp-content/uploads/Volunteer-HS-Policy-April-2026.pdf
https://silverstoneschoolparking.co.uk/wp-content/uploads/SSP-CIC-Volunteer-Policy-v1.0.pdf


Car park Operations 
What to expect at THE FIRS 

 
FRIDAY SATURDAY SUNDAY 

Site Capacity: 195 195 195 

Number of pre-booked cars: 195 195 195 

On the day sales: Yes  This should be discussed with Tim Almond & Jonathan Buller 

Any known customer requests No 

Other information: Yes - see overleaf 

 

 

 



 



Jobs list by shift 

 
Pedestrian Directions 



  
  



Making your way home 

   



Volunteer Incident Response Policy  
Purpose  

To ensure all volunteers respond safely and appropriately in the event of an accident, fire, or anti-social 
behaviour.  

  

1. General Principles  

• Always prioritise personal safety and the safety of others.  

• Do not put yourself at risk.  

• Report all incidents to an event lead as soon as possible.  

• Follow instructions from emergency services or organisers at all times.  

  

2. In Case of an Accident or Injury  

• Stay calm and assess the situation.  

• If someone is injured:  

o Call for a first aider immediately.  

o Dial 999 if the injury is serious.  

• Do not move the injured person unless they are in immediate danger.  

• Keep the area clear to allow access for emergency services.  

• Record the incident and report it to the event lead.  

  

3. In Case of Fire  

• Raise the alarm immediately (shout “Fire!” and alert others).  

• Call 999 and provide clear location details.  

• Evacuate the area calmly and quickly to the designated safe point.  

• Do not attempt to fight the fire.  

• Do not re-enter the area until instructed by emergency services.  

  

4. In Case of Anti-Social Behaviour  

• Do not engage in confrontation or put yourself at risk.  

• Stay calm and maintain a safe distance.  

• Inform an event lead immediately.  

• If there is a threat to safety, call 999.  

• Provide clear information (location, description of individuals, behaviour observed).  

  



5. After Any Incident  

• Report all details to the event lead.  

• Complete any required incident report forms.  

• Cooperate with organisers or authorities if further information is needed.  

  

6. Emergency Contacts  

Emergency Services:   999  

Non-emergency police   101  

Event Lead:   insert phone number  

  

First Aiders   

Name  Site  Day(s)  Shift(s)  

        

        

        

  



Contact Information:  
Location  Contact number    

Core Parking Team  01327 568844  

Friday: Jonathan   

Saturday: Kirstie/ Tom / Jonathan  

Sunday: Kirstie / Tom / Jonathan  

Car Park - Church St  01327 568173    

Car Park - Green Lane  01327 568174    

Car Park - The Firs  01327 568172    

Car Park- The School  01327 568171    

 


